Kilcreggan Homes

Post:


Support Worker Level II
Terms:

Fixed Term contract
Employer:

Kilcreggan Homes
Location:

Elizabeth Avenue, Carrickfergus

Responsible to:
Management Committee of Kilcreggan Homes
Report to:

Manager, Kilcreggan Homes 

Project Description
Kilcreggan Homes is a non-profit making organisation, which provides housing and day opportunities with support in Carrickfergus and Magherafelt for adults with a learning disability, Autism and acquired brain injury. Kilcreggan’s philosophy is to capitalise on the strengths and interests of each individual and to direct energy towards assisting them to find a place in their local community.

Kilcreggan Homes supports people to live in their own homes and alongside this they run an Urban Farm that has a garden centre and coffee shop, which is part of a unique initiative intended to improve and enhance the vicinity. It acts as a focus to draw the different sections of the community together, in particular children and young people, men and women with a learning disability. Their other farm is based in Magherafelt offering day opportunities to our clients in the Mid Ulster area.
Summary of Responsibilities

The Support Worker Level II will be involved in all aspects of supporting service users in the management of their own affairs as agreed with the service user at their Person-Centred Planning meeting. This effectively means to use both housing management and social care skills as required.
Specific Duties

Project Users:

· Demonstrate leadership within the team to promote good practice to level 1 support workers.
· Promote positive teamwork. 
· Organise and implement individual Person-Centred Plans for each ‘Key’ service user, in conjunction with other relevant persons.

· Ensure that the requirements of service users are provided with in line with project policy. Where necessary undertake such household and personal care tasks are as required to maintain the safety and well being of the service users.

· Identify problems and be proactive in liaising with senior staff to identify and resolve.
· Attend to the personal and medical care of service users in line with project policy.
· Maintain liaison with families and next of kin, G.P.’s, psychologists, social workers, Housing Association staff and other professionals as the occasion may arise.

· Act as key contact for social worker, MDT and other professionals in relation to the service user.

· Be responsible for monitoring review dates for MCA, care and support plans, risk assessments and ensuring these are up to date and available to the team, RQIA and senior staff as required.
· Drive action plans and activities for service users and monitor their implementation.
· Delegate tasks to support workers within the team to implement plans.
· Undertake supervision of support workers.
· Undertake training and commit to CPD, follow training plans.

· Develop good relations with relatives and friends, fostering goodwill within the local community.

· Report to senior staff on a regular basis.

· To prepare information related to inspections i.e., RQIA, Health & Social Care Trusts & various funders.
· At times, as directed by management, operate across all areas of service delivery.

Administration:

· Ensure that the project’s policies and procedures are followed. Take all necessary steps to ensure the welfare of the project users and other support workers. 
· Ensure all staff are actively involved in maintaining administrative systems within the homes or area of work.
· Maintain the unit’s procedures in relation to the storage, dispensing and disposal of drugs.

· Ensure that all administrative procedures are properly carried out, e.g. the control of petty cash, service users’ finances, holiday arrangements etc.

· Ensure that all records are properly maintained, e.g. clients contracts/files, fire log, diary, medication etc.

· Undertake checks in relation to client’s finances, petty cash, health & safety, medication as guided by senior staff.

· Deal with general enquiries.

· Liaise with senior staff with regard to all financial and clerical duties relating to the project.

Building Maintenance:

· Ensure that adequate standards of hygiene are maintained at all times and that all furnishings and fabrics are kept in good condition, consistent with good housekeeping and the project’s policy.

· Report all defects, both in the individual flats and in the grounds, to the relevant Senior Support worker.

· Ensure that the buildings, furnishings and fabrics are in a safe and operational condition and report when these fall below standard.

· Ensure that all fire regulations, including fire drills and evacuations, are maintained at standards consistent with the safety of the service users and staff in the project.

This is a summary job description of the above post and is not meant to be restrictive. It may be altered from time to time to meet the changing needs of the project
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